
 
 
 
 
 
 

24 Hour Retirement 
Account Information 

Call 1 (877) 904-1672 
or 1 (205) 271-4040  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Greetings. . . thank you for calling 
the retirement plan system. 

Please enter your social security number 
{social entered } 

Please enter your personal identification number 
{PIN entered} 

Please wait while we access your account 

Your entry is incorrect Your entry is correct If participant is in more than one 
plan they will be asked to select one. 

For information regarding the 
Sample Plan 1 - Press 1 

For information regarding the  
Sample Plan 2 Press 2 

Welcome to the (voices plan name) 
If voice PIN change is enabled the system will require a PIN change if the current PIN is equal to the last four digits of the participant’s social security number. 

For balance 
information press 1 

For investment 
information press 2 

For contribution 
information press 3 

 

To transfer between 
investments press 4 

For conform ending 
balances press 5 

 

To return to the 
previous menu press 9 

For your personal account 
information press 1 

To end this call press 9 

“Your information is based upon posted balances and market prices as of {voices most recent open market date}. 

To hear balances by 
investment press 1. 

{voices current 
investment 
elections} 

 
To return to the 

main menu 
press 9 

For investment 
election 

information 
press 1 

{voices current 
investment 
elections} 

 
To change your 

investment 
election 

information 
press 2 

 
To return to the 

main menu 
press 9 

 

Your total account 
balance is _____ 
{voices balance} 

 
Your total vested 
account balance is 

____ {voices vested 
account balance} 

 

Your current pre-tax 
contribution rate is 
___ {voices current 

deferral percent} 
 

To change your 
contribution rates 

press 1 
 

To return to the 
previous menu press 

2 

“Changes will be 
reflected in 5 business 

days”. 
 

“To transfer your 
existing investment 
balances you must  

complete two steps: 
 

First: you must specify 
the investment from 
which you want to 

transfer contributions 
 

Second: you must 
specify how to reinvest 

these contributions 
into one more 
investments”. 

 
Your entry must be a 

minimum of 1% 
 

Your investment 
increments must be a 

minimum of 1% 

The conform ending 
balance option 
creates transfer 
transactions to 
rebalance your 

account to either 
your current 
allocation 

percentages or 
specified target 

allocations. 
 

To conform you 
balance to your 

existing allocations 
press 1 

 
To conform your 
balances to new 

target allocations 
press 2 

 
To return to the 
previous menu 

press 9 
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